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PROFESSIONAL SUMMARY

Delivery-focused Microsoft Certified Trainer, Al / Automation and Power Platform Specialist with experience building and
supporting structured, low-code solutions that improve how organizations manage data and processes. Strong at translating
business needs into practical system builds, including SharePoint lists, workflows, and integrations with platforms such as
Salesforce. Experienced in working with stakeholders to understand requirements, clean and structure data, and support the
delivery of reliable, scalable solutions across enterprise environments. Known for a methodical approach, clear
communication, and a focus on building systems that are usable, well-governed, and aligned to real operational needs.

CORE SKILLS AND COMPETENCIES

Business Process Automation

Microsoft Power Platforms Development (Power Apps, Power Automate, SharePoint)
Azure Integration & Cloud Services

Al & Process Automation

Application Development and Automation

Agile & DevOps Methodologies

Stakeholder Engagement and Communications

PROFESSIONAL EXPERIENCE

Associate SharePoint Build | TORI Global | 02/2026 — Present

e Built and supported centralized SharePoint databases to consolidate fragmented and operational data across client
environments.

e Designed SharePoint data structures, permissions, and metadata to improve data quality and access control.

e C(leansed, validated, and migrated data from multiple legacy sources into structured SharePoint solutions.

e Supported the integration and synchronization of SharePoint data with Salesforce, ensuring consistency between
operational and CRM systems.

e Assisted with user acceptance testing, issue resolution, and go-live support to ensure stable and reliable delivery.

e Produced clear documentation and handover materials to support ongoing system use and maintenance.

Applications and Development Consult | University of Hertfordshire | 01/2025 — 01/2026

e Designed and deployed custom business applications using Power Apps and Power Automate to streamline internal
processes.
Integrated Power Platform solutions with Azure services and third-party APIs to enhance functionality.
Provided technical advisory on application architecture, scalability, and security.
Automated workflows and reporting processes, improving operational efficiency and reducing manual effort.
Supported user adoption through documentation, training, and ongoing support.

Professional Development | Career Break | 12/2022 — 10/2024
e Completed MSc in Data Science with Distinction.
e Earned Microsoft Power Apps & Azure Al Engineer certifications.
e Participated in Microsoft Power Platform training and hands-on labs.
e Engaged in peer mentoring and community learning initiatives.

Data Governance Consult | Pinnacle | 01/2022 — 12/2022
e Led data quality and governance initiatives across business units.
e Advised stakeholders on data management best practices and compliance.
e Delivered training sessions and awareness campaigns on data literacy.
e Supported adoption of metadata management tools and frameworks.

System Analyst | Ministry of Communications | 12/2014 — 12/2021
e Analyzed data to support decision-making and produced reports that provided insights into operational efficiency.
Designed and implemented 8+ government software systems.
Led training programs for 500+ staff on new digital tools and systems.
Managed cross-agency stakeholder relationships to ensure successful IT rollouts.
Oversaw 15+ technology projects from planning to delivery.
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EDUCATION

e MSc Data Science (Distinction) - University of Hertfordshire, UK (2023 - 2024
e MSc ICT Convergence - Handong Global University, South Korea (2019 - 2021
e B. Tech Computer Science - Ladoke Akintola University of Technology, Nigeria (2007 -2012)

CERTIFICATES AND TRAININGS

Microsoft Certified Trainer (MCT), 05/2026

Gemini Certified Educator, 04/2026

Microsoft Power Apps Training Certification, 02/2025
Global Mentorship Program Certificate 05/2025
Informatica Cloud Data Governance and Catalog, 09/2024
Microsoft Azure Al Engineer Associate, 07/2024
Microsoft Azure AI Fundamentals Certificate, 05/2024
Google Data Analytics Professional Certificate, 01/2024



